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£14m Building Programme to

Improve Hospital Services

Frequently Asked Questions

Will I be transferred?

All patients staying on Abinger Ward on Monday 20th February will be transferred to Chaldon Ward. 

Some patients staying on Chaldon Ward on Monday 20th February will transfer to our new Charlwood Ward. We will not know exactly which patients will be moving until Monday 20th February. 

Some patients from Woodland and Brook Wards will be transferred to our new Copthorne Ward on Tuesday 21st February.

Why are you moving patients?

We are committed to improving the experience of our patients and our priority is to provide safe, high quality health care in the right environment. To help us achieve this we have embarked on a £14million refurbishment and improvement programme at East Surrey Hospital. An important part of the building programme is the opening of two new wards (Charlwood and Copthorne). The new wards will significantly increase the hospital’s capacity, adding 40 beds to the overall total. The new wards will help to:

· Reduce overcrowding throughout the hospital.

· Ensure that our patients have a faster arrival onto wards for treatment.

· Reduce the number of ‘safari’ ward rounds (where doctors have to travel across the hospital to see their patients). 

· Create a more comfortable experience for both staff and patients.

The new wards will open during the week commencing 20th February and to facilitate this, many of our staff and patients will be relocated to different wards across the hospital. These transfers will follow usual patient transfer procedure and all of our patients will move in their beds, with their belongings, and will be accompanied by hospital staff to welcome them into their new base. 

How will I be transferred? 
You will be transferred in your own bed with your personal belongings bagged alongside you. You will be accompanied by a member of our staff to welcome you into your new base.
Will the moves get in the way of meal times?

No patients will miss a meal during the ward transfers. Where necessary, earlier breakfasts and lunches have been organised by the catering and nursing staff to ensure that nobody goes hungry! 
How will my relatives be informed where I am?
Every attempt has been made to pre-warn your close relatives/ frequent visitors about the ward moves both verbally and through the circulation of letters. Relatives and visitors can also seek advice from our Information Desk Team and Switchboard Team, should they need any further clarification of where you are. 

How will my visitors know where to find me?
We have issued posters and directions around the site, signposting visitors to your new location. We have also briefed our Information Desk Team and have even recruited a team of ‘meet and greeters’ to help anyone who looks lost and requires directions.  

Will I be cared for by the same people?

In most cases the staff who currently care for you on your ward will also transfer with you and continue to care for you in your new ward. Every provision has been made to ensure continuity in care and high quality standards. 

Thank you for your co-operation during this time, should you have any queries which have not already been answered, please do not hesitate in asking a member of staff. 
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